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Responsive Practice:  
Inclusive Health Care Delivery Training 

The Montana Disability and Health Program (MTDH) at the Department 
of Public Health and Human Services (DPHHS) is promoting the 
Responsive Practice Training.  

• Virtual self-paced training.
• 1.5-hours (2 modules).
• FREE with CE Credits included.

Enhances your ability to deliver disability-competent healthcare and 
services that are accessible to people with intellectual, mobility, and 
other disabilities.

MODULE 1 - Responsive Practice: Providing Health Care and Screening 
to Individuals with Disabilities. 

• Use the link: bit.ly/ResponsivePracticeMod1 or scan QR code.
• 0.5 Category 1 CE credits available for Physicians, Nurses, and

Pharmacists in Montana. Scroll to page 2 for details.

MODULE 2 - Responsive Practice: Accessible and Adaptive 
Communication.  

• Use the link: bit.ly/ResponsivePracticeMod2 or scan QR code.
• 1.0 Category 1 CE credits available for Physicians, Nurses, and

Pharmacists in Montana. Scroll to page 2 for details.

By the end of the training, you will be able to: 
• Recognize health inequity and health disparities experienced by

people with disabilities.
• Reduce barriers faced by people with disabilities.
• Presume competence to address the patient directly and respect

privacy, autonomy, and individuality.
• Identify and use alternate methods of communication.
• Have access to technical assistance and resources through MTDH.

The Responsive Practice training was developed by the New Hampshire 
Disability and Health Program. For questions, contact Mackenzie Jones 
with MTDH at Mackenzie.Jones@mt.gov. 

Recommended by  
DPHHS Acting State 
Medical Officer:

Dr. Maggie Cook-Shimanek says,  
the training is “very well done. The 
best part is the training reflects 
realistic clinical scenarios and 
involves people using their own 
adaptive equipment. The training 
highlights that even simple 
modifications in the office and in 
practice can better accommodate 
people with different abilities.”  

MODULE 1 QR Code 

MODULE 2 QR Code 

https://bit.ly/ResponsivePracticeMod1
https://bit.ly/ResponsivePracticeMod2
mailto:Mackenzie.Jones@mt.gov
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Category 1 Continuing Education Information 

Nurses: 
North Country Health Consortium/NNH AHEC is an approved provider of nursing continuing professional 
development by the Northeast Multistate Division Education Unit, an accredited Approver by the American 
Nurses Credentialing Center’s Commission on Accreditation.   

• Module 1: This activity was approved for 1.0 Nursing Contact Hour. Activity # 521
• Module 2: This activity was approved for .5 Nursing Contact Hour. Activity # 522

Physicians: 
This activity has been planned and implemented in accordance with the accreditation requirements and 
policies of the Accreditation Council for Continuing Medical Education (ACCME) through the joint 
providership of North Country Health Consortium/NNH AHEC and the New Hampshire Disability and 
Health Program Institute on Disability/ UCED, University of New Hampshire. 
The North Country Health Consortium/NNH AHEC is accredited by the New Hampshire Medical Society to 
provide continuing medical education for physicians. Physicians should claim only the credit commensurate 
with the extent of their participation in the activity. 

• Module 1: The North Country Health Consortium/NNH AHEC designates this live activity for a
maximum of 1.0 AMA PRA Category 1.0 Credits™.

• Module 2: The North Country Health Consortium/NNH AHEC designates this live activity for a
maximum of .5 AMA PRA Category 1.0 Credits™.

Pharmacists: 
Skaggs School of Pharmacy at the University of Montana is accredited by the Accreditation 
Council for Pharmacy Education as a provider of continuing pharmacy education. This knowledge-
based program is targeted to pharmacists. In order to receive credits, participants must view the 
entire presentation and complete a program evaluation. CE credits will be uploaded to CPE 
Monitor within 60 days after completion of the program. 

• Module 1: The Universal Activity Number (UAN) for the presentation is #0035-9999-23-012-H99-P and
is approved for 1 hour or 0.1 CEUs.

• Module 2: The Universal Activity Number (UAN) for the presentation is #0035-9999-23-011-H99-P and
is approved for .5 hour or 0.05 CEUs.

To receive pharmacy continuing education credit please follow these instructions. Without completing the 
separate evaluation link(s) below you will not receive pharmacy continuing education credit. 

1. Complete Responsive Practice course(s) linked above
2. After completing each course submit the appropriate evaluation:

a. RP: Healthcare and Screenings Evaluation
b. RP: Accessible Communication Evaluation

3. After submitting the evaluation(s), the information will be entered into your NABP profile for
educational credits.

Disclosure: There are no financial relationships 
with ineligible companies to disclose.  

https://lcinsightsolutions.com/?page_id=1167
https://lcinsightsolutions.com/?page_id=1170
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