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Responsive Practice:
Inclusive Health Care Delivery Training

The Montana Disability and Health Program (MTDH) at the Department
of Public Health and Human Services (DPHHS) is promoting the
Responsive Practice Training.

e Virtual self-paced training.
e 1.5-hours (2 modules).
e FREE with CE Credits included.

Enhances your ability to deliver disability-competent healthcare and
services that are accessible to people with intellectual, mobility, and
other disabilities.

MODULE 1 - Responsive Practice: Providing Health Care and Screening
to Individuals with Disabilities.
e Use the link: bit.ly/ResponsivePracticeMod1 or scan QR code.
e North Country Health Consortium/NNH AHEC approved this
activity for 1.0 AMA PRA Category 1.0 Credits™ and 1.0 Nursing
Contact Hours (Activity #521).

MODULE 2 - Responsive Practice: Accessible and Adaptive
Communication.
e Use the link: bit.ly/ResponsivePracticeMod2 or scan QR code.
e North Country Health Consortium/NNH AHEC approved this
activity for 0.5 AMA PRA Category 1.0 Credits™ and 0.5 Nursing
Contact Hours (Activity #522).

By the end of the training, you will be able to:

e Recognize health inequity and health disparities experienced by
people with disabilities.
Reduce barriers faced by people with disabilities.
e Presume competence to address the patient directly and respect
privacy, autonomy, and individuality.
Identify and use alternate methods of communication.

e Have access to technical assistance and resources through MTDH.

The Responsive Practice training was developed by the New Hampshire
Disability and Health Program. For questions, contact Mackenzie Jones
with MTDH at Mackenzie.Jones@mt.gov.

Recommended by
DPHHS Acting State
Medical Officer:

Dr. Maggie Cook-Shimanek says,
the training is “very well done. The
best part is the training reflects
realistic clinical scenarios and
involves people using their own
adaptive equipment. The training
highlights that even simple
modifications in the office and in
practice can better accommodate
people with different abilities.”

MODULE 1 QR Code
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